Looking for Information?

Are you looking for information about
supports and services for New Yorkers
who have developmental disabilities?
Are you hoping to access OMRDD

services?
You’ve come to the right place!

OMRDD introduces its TOLL-FREE
INFORMATION

P d LINE. The line

is accessible

Q

during business
hours, Monday
through Friday,

9:00 a.m. to

CALL OMRDD’s TOLL-FREE
INFORMATION LINE at

Voice |_866_946_9733 Eastern |
TTY |'866-933-4889 Standard Time.

The line does

5:00 p.m.,

not operate on weekends or holidays.

ENGLISH NOT REQUIRED!
The OMRDD Information Line offers
assistance in English, Spanish and most

other languages. Call us for assistance!
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STATE OF NEW YORK

OFFICE OF MENTAL
RETARDATION AND
DEVELOPMENTAL

DISABILITIES (OMRDD)

OMRDD
TOLL-FREE
INFORMATION

LINE_)

Providing information about supports
and services for New Yorkers with
developmental disabilities

A public service of NYS OMRDD
Diana Jones Ritter, Commissioner

VOICE 1-866-946-9733

TTY 1-866-933-4889




What IS the Information Line?

OMRDD?’s Information Line is designed to

help people get answers to questions about
supports and services for individuals with

developmental disabilities in New York State.

Information Line operators are standing by
during regular business hours, Monday
through Friday (except holidays) from 9:00
a.m. to 5:00 p.m. to give information and/or to
link callers to the appropriate personnel for

assistance.

In addition to the Information Line, OMRDD’s

has a significant

. amount of
o ' information
' . available on the
N,

agency website. If
you have questions,
it’s likely the

Yy /

[N=<9 answers are already

online. From
Obtain information online at:

www.omr.state.ny.

brochures to

memos to service

guidelines to maps,
nonprofit provider links, and more, the
information on the website is there for you
24x7x365.

What the Information Line IS NOT"

The Information is NOT a crisis or emergency
line. If you have an emergency, please call 9-1-/
Or your local police department.

What happens when | call?

When you call the Information Line, you will
hear the following message: You have reached
OMRDD?’s Information Line. For Spanish, press
2, for English or all other languages, press | or

stay on the line.

English- and Spanish- speaking operators are
standing by to help you. People speaking other
languages will be linked with an OMRDD
employee and a translation service within
minutes. Callers will then be connected with
someone who can help them get the

information they are looking for.

What should | call about?

Other than emergencies, you Q
N
|

~

can call about anything. The
Information Line is designed
to link people to the right
staff member to give
information that is applicable
on a statewide and/or local
basis. If you’re calling from
Buffalo or Binghamton, Watertown or Long
Island, you will either get the information
you're looking for and/or be linked to a local

person in your area who can help you.

The Information Line is also a place to lodge a
complaint. If you have a complaint, we suggest
you first talk directly with your local system of
support. If, however, you do not receive a
satisfactory outcome on the local level, you
should call the Information Line to lodge a
complaint. The line is staffed by people in
OMRDD’s Division of Quality Assurance
(DQA), and we take all complaint calls
seriously. DQA staff will follow up on any

complaints received.

r Will there be any cost

@ for using the OMRDD
Information Line?

No. The Information Line is a Toll-Free
service of The State of New York,

Office of Mental Retardation and

Developmental Disabilities.

What are the ‘-.-.
INFORMATION @e
LINE numbers?

Voice: 1-866-94NYSDD (1-866-946-9733)

TTY: 1-86 NYDDATTY (1-866-933-4889)

OMRDD will adhere to all applicable laws,
policies, procedures and protocols in providing
information or responding to requests made
through the Information Line.

STATE OF NEW YORK

OFFICE OF MENTAL RETARDATION AND
DEVELOPMENTAL DISABILITIES (OMRDD)

The Information Line is a service of
OMRDD

44 Holland Avenue

Albany, NY 12229
www.omr.state.ny.us
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