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OTHER IMPORTANT 
 INFORMATION 

 
HIICAP HOTLINE 

1-800-701-0501 

EPIC 
1-800-332-3742 

 
HIICAP Website: 
www.hiicap.state.ny.us 

Medicare 
1-800-Medicare (1-800-633-4227) 

Website: 

http://www.mymedicare.gov/ 

NYS Department of Health 
Website: www.health.state.ny.us 

Social Security Administration 

1-866-770-2662 

Website: www.ssa.gov 

SMP Medicare Fraud Hot Line: 

1-877-678-4697 

Having Medicare 
Part D with EPIC 
can save you money 
on your prescription 
drug costs. If you 
need help in 
determining the 
possible savings 
you may be entitled 
to please contact 
our office for a 
FREE appointment 
with one of our 
h ighly  t ra ined 
counselors to assist 



518-270-2768 

Rensselaer County 
HIICAP Coordinator  

 
HIICAP counselors are  
trained to assist Medicare 
beneficiaries. We will help 
educate beneficiaries on 
topics such as Medicare, 
Medicaid, Medicare 
Savings Programs, 
Medicare Advantage Plans, 
Medigap, EPIC, Employer/
Retiree, LTCI and Other 
Health Insurance Options. 
Counselors will also 
provide Medicare 
beneficiaries with the 
knowledge they need to 
make an informed choice on 
their insurance needs.  

RENSSELAER 
COUNTY HIICAP  

PROGRAM 

EXTRA HELP WITH 
MEDICARE DRUG COST 

If you are currently 
enrolled in a Medicare 
prescription drug plan 
and have limited 
income and resources, 
you may be eligible to 
receive extra help to 
assist with monthly 
premiums, annual 
deductibles and co-
payments related to 
your prescription drug 
coverage. For more 
i n f o r m a t i o n  a n d 
assistance, please 

Note: The information provided by HIICAP is intended for the 
sole purpose of educating consumers in regard to the choices 
available for insurance needs Nothing herein is intended nor 
should it be construed as an endorsement by Rensselaer 
County Department for the Aging of any specific insurance 
product or of any insurer. 

New York State does not endorse or recommend any 
specific insurance product or insurer; this program is 
solely intended to educate consumers about their choices. 


